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Table S1. List of questions to assess user needs in an evaluation of drug management systems in Indonesia 

Item Question 

Performance What are the obstacles faced regarding monitoring drug management at the primary health 

centers? 

What are the strengths and weaknesses of the current information system in the primary health 

centers? 

Is there a performance output from the information system that is expected but has not been 

facilitated by the current information system? 

Information  Is there information or data from the information system that is needed but has not been 

facilitated by the current information system? 

Economic To what extent are the benefits of information systems on the economic aspect in monitoring 

drug management performance? 

Control To what extent is the control or security aspect of the current information system? (control) 

Efficiency To what extent can information systems improve efficiency in monitoring drug management 

performance? 

Service Are there any problems in terms of service from the current information system? 

To what extent is the readiness of the primary health centers to develop an information system 

that can help monitor drug management performance? 

 

 

 

 

 


